
 

OVERNIGHT CUSTOMER CARE ASSISTANT (KOREAN SPEAKING),  

CLAPHAM COMMON 

Department – EShop 

Reporting to the Customer Care Manager 

 

THE BRAND 

MATCHESFASHION.COM is the global luxury-shopping destination for men and women, bringing 

together a modern edit of over 400 established and emerging designers. Experience 

MATCHESFASHION.COM online, in its London stores and at No.23, our private-shopping 

townhouse. With over 25 years in luxury fashion, we deliver to over 190 countries and offer 24/7 

advice through MyStylist, our dedicated fashion-concierge team. 

THE ROLE 

 

Working within the EShop team this role is the first point of contact for customers calling the EShop. 

This role is responsible for ensuring that all communication and action taken enables the EShop to 

improve, maintain and deliver exceptional customer service. This position requires the individual to 

take ownership of their business area and believe that delivering exceptional customer service is 

pivotal to the success of the business. 

 

The main objective of this role is to take responsibility for delivering and increasing the direct website 

sales while providing the highest levels of customer care during this busy sale period. 

 

THE RESPONSIBILITIES 

 

 BEING the first point of contact for customers and assisting them with any queries they may 

have via email or by phone 
 

 PROVIDE quality response to customs contact ensuring high level of customer satisfaction 

are adhered to at all times and manage customer expectations 
 

 DEMONSTRATE exemplary standards of customer service at all times and to all customers 

(internal and external), in line with company standards 
 

 TAKE responsibility to investigate issues to a satisfactory conclusion and communicating the 

result to the Customer within the agreed timescales 
 

 LIAISE with our internal departments to ensure that queries regarding deliveries and orders 

are resolved 
 

 HANDLE difficult customers with professionalism 
 

 THINK on your feet and consider business needs against customer expectations  
 

 DEMONSTRATE balancing and administrative tasks to ensure personal targets and 

departmental service levels are met 
 

 ENSURE that all customer contact is logged following internal guidelines 
 

 OPTIMISE every opportunity to not only retain customer but also grow customer base  
 

 ANY other duties as reasonably requested 

 
 

 



 

ABOUT YOU 

 

 Fluency in Korean and English, both written and verbal, is essential 

 Excellent written skills and excellent communication skills  

 Experience with Customer Care in an office environment or on the shop floor would be 

desirable 

 Good team player 

 Reliable and consistent  

 Flexible attitude and able to take initiative 

 An eye for detail and good organizational skills is essential 

 Numerate with strong computer literacy, particularly with Microsoft packages 

 

Hours: 

This role is full-time position, 40 hours a week, based on rotational shifts over 7 nights a week. 

 

 

From the moment you join our team we aspire to make your employment experience an 

engaging and memorable one. 

 

If you are energetic, hardworking and thrive in a collaborative and fast-paced environment, 

then please apply with a CV and covering letter stating your salary details and notice period. 


